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This paper looks at the development and design of a web-based support for family/network members (FNM) living with a relative who is misusing alcohol or drugs.  FNMs, report experiencing high levels of stress and trauma as a result of living with someone who has a drinking or drug problem.  This places them at a heightened risk of both mental and physical illness. Often the therapeutic approaches developed to address alcohol and drug use issues, target only the substance using individual, the FNMs are often lost, or forgotten.  Only very few approaches involve the FNMs, and in most of these approaches FNMs are seen only as an adjunct to treatment.  In recent times however a theoretical model - the Stress-Strain-Coping-Support Model (SSCS) has been proposed to explain the experience of family members (Orford et. al,1998, 2001, 2005), and a 5-Step Intervention for FNMs developed.  Preliminary results using this intervention has been encouraging, thus it joins the list of effective, replicable and efficient interventions that can be used by health care workers.  As newly developed interventions are often slow in being put to use by health care workers, the challenge will be in making this approach accessible to FNMs.  Here we take a look at the issues in the development and design of the web-format of this intervention.  The internet holds a promising channel for the dissemination.  Wide dissemination of this treatment would allow for thousands of family members to access help.
